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Benefits-at-a-Glance 
High Deductible Health Plan 
00159653 WAYNE COUNTY REGIONAL EDUCATION SERVICE AGENCY 
0001/0005 
Effective Date: 07/01/2026 
This is intended as an easy-to-read summary and provides only a general overview of your benefits. It is not a contract. Additional limitations and exclusions may 
apply to covered services. For a complete description of benefits, please see the applicable Blue Care Network certificates and riders. Payment amounts are based 
on the Blue Care Network approved amount, less any applicable deductible, coinsurance and/or copay amounts required by the plan. If there is a discrepancy 
between this Benefits-at-a-Glance and any applicable plan documents, the plan document will control. This coverage is provided pursuant to a contract entered into 
in the state of Michigan and shall be construed under the jurisdiction and according to the laws of the state of Michigan. Services must be provided or arranged by the 
member's primary care physician or health plan. 

Preauthorization for Select Services - Services listed in this summary are covered when provided in accordance with Certificate requirements and, when required, 
are preauthorized or approved by BCN except in an emergency. 

Note: A list of services that require approval before they are provided is available online at https://bcbsm.com/priorauth. 

Member's responsibility (deductibles, copays, coinsurance and dollar maximums) 
Benefits 
Deductible 
Note: The Deductible will apply to all services except preventive 
services 

$2,000 per member/$4,000 per family per calendar year (no 4th quarter 
carry-over) 

Separator 

The deductible is combined for both medical and prescription drug 
coverage. 

The deductible is aggregate. The full family deductible must be met under a 
two-person or family contract before benefits are paid for any person on the 
contract. 

Separator 

Coinsurance 
Note: Coinsurance applies once the deductible has been met 

50% for select services as noted below 

Separator 

Out of Pocket Maximum - applies to deductibles, copays and 
coinsurance amounts for all covered services 

$4,000 per member/$8,000 per family per calendar year 
The out-of-pocket maximum is aggregate. For a two-person or family 
contract, one person on the contract can meet the entire family out-of-pocket 
maximum. 

Separator 

Preventive services 
Benefits 
Health Maintenance Exam 100% 

Separator 

Annual Gynecological Exam 100% 
Separator 

Pap Smear Screening - laboratory services only 100% 
Separator 

Well-Baby and Well-Child Visits 100% 
Separator 

Immunizations 100% 
Separator 

Prostate Specific Antigen (PSA) Screening - laboratory services only 100% 
Separator 

https://bcbsm.com
https://bcbsm.com/priorauth
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Preventive services (continued) 
Benefits 
Routine Colonoscopy 100% 

Separator 

Mammography Screening 100% 
Separator 

Voluntary Sterilization of Female Reproductive Organs 100% 
Separator 

Breast Pumps (DME guidelines apply.) 100% 
Separator 

Routine Maternity Prenatal and Postnatal Care 100% 
Separator 

Physician office services 
Benefits 
PCP Office Visits 100% after deductible 

Separator 

Medical Online Visits - when performed by a BCN participating provider 
or BCN designated online vendor 
Note: Not all services delivered virtually are considered an online visit 
but may be considered telemedicine. Telemedicine services will be 
subject to the applicable cost share associated with the service 
provided. 

100% after deductible 

Separator 

Referral Physician Visits 100% after deductible 
Separator 

Emergency medical care 
Benefits 
Hospital Emergency Room 100% after deductible 

Separator 

Urgent Care Center 100% after deductible 
Separator 

Retail Health Clinic 100% after deductible 
Separator 

Ambulance Services - medically necessary 100% after deductible 
Separator 

Diagnostic services 
Benefits 
Laboratory and Pathology Tests 100% after deductible 

Separator 

Diagnostic Tests and X-rays 100% after deductible 
Separator 

High Technology Radiology Imaging (MRI, MRA, CAT, PET) 100% after deductible 
Separator 

Radiation Therapy 100% after deductible 
Separator 

Maternity services provided by a physician 
Benefits 
Routine Prenatal and Postnatal Care Visits 100% 

Separator 

Delivery and Nursery Care 100% after deductible 
Separator 

Hospital care 
Benefits 
General Nursing Care, Hospital Services and Supplies 100% after deductible 

Separator 

Outpatient Surgery 100% after deductible 
Separator 

https://bcbsm.com
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Alternatives to hospital care 
Benefits 
Skilled Nursing Care 100% after deductible 

Up to 45 days per calendar year 
Separator 

Hospice Care 100% after deductible 
Separator 

Home Health Care 100% after deductible 
Separator 

Surgical services 
Benefits 
Surgery - includes all related surgical services and anesthesia. 100% after deductible 

Separator 

Voluntary Sterilization of Male Reproductive Organs - see Preventive 
Services for Voluntary Sterilization of Female Reproductive Organs 

50% after deductible 

Separator 

Elective Abortion Services Not covered 
Separator 

Human Organ Transplants (subject to medical criteria) 100% after deductible 
Separator 

Reduction Mammoplasty (subject to medical criteria) 50% after deductible 
Separator 

Male Mastectomy (subject to medical criteria) 50% after deductible 
Separator 

Temporomandibular Joint Syndrome (subject to medical criteria) 50% after deductible 
Separator 

Orthognathic Surgery (subject to medical criteria) 50% after deductible 
Separator 

Weight Reduction Procedures (subject to medical criteria) - Limited to 
one procedure per lifetime 

50% after deductible 

Separator 

Behavioral health services (mental health and substance use disorder treatment) 
Benefits 
Inpatient Mental Health Care 100% after deductible 

Separator 

Residential Substance Use Disorder 100% after deductible 
Separator 

Outpatient Mental Health Care includes online and telemedicine visits 
Note: For diagnostic and therapeutic services, see the Diagnostic 
Services section above for applicable cost sharing. 

100% after deductible 

Separator 

Outpatient Substance Use Disorder 100% after deductible 
Separator 

Autism spectrum disorders, diagnoses and treatment 
Benefits 
Applied behavioral analysis (ABA) treatment 
Note: Prior to seeking ABA treatment, the member must be evaluated 
by an interdisciplinary team including, but not limited to, a physician, 
behavioral health specialist, and a speech and language specialist for 
the services to be authorized. This interdisciplinary evaluation can be 
performed at an approved autism evaluation center (AAEC) 

100% after deductible 

Separator 

Outpatient physical therapy, speech therapy and occupational therapy 
for autism spectrum disorder. Unlimited visits for PT/OT/ST with autism 
spectrum disorder diagnosis. 

100% after deductible 

Separator 

Other covered services, including mental health services, for autism 
spectrum disorder 

See your outpatient mental health, medical office visit and preventive 
benefit. 

Separator 

https://bcbsm.com
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Other services 
Benefits 
Allergy Testing and Therapy 100% after deductible 

Separator 

Allergy Injections 100% after deductible 
Separator 

Chiropractic Spinal Manipulation - when referred 100% after deductible 
Limited to 30 visits per calendar year 

Separator 

Outpatient Physical, Speech and Occupational Therapy - subject to 
meaningful improvement within 60 days 

100% after deductible 
Limited to 60 visits per calendar year for any combination of outpatient 
rehabilitation therapies. 

Separator 

Infertility Counseling and Treatment 50% after deductible (excludes in-vitro fertilization) 
Separator 

Durable Medical Equipment 50% after deductible 
Separator 

Prosthetic and Orthotic Appliances 50% after deductible 
Separator 

Diabetic Supplies 
Note: Certain diabetic supplies are covered through the pharmacy 
benefit if you have BCN pharmacy coverage. Applicable prescription 
drug cost-sharing will apply. 

100% after deductible 

Separator 

Hearing Aid Not Covered 
Separator 

Prescription drugs 
Benefits 
Preferred Generic Tier $4 copay after deductible 

Separator 

Nonpreferred Generic Tier $15 copay after deductible 
Separator 

Preferred Brand Tier $40 copay after deductible 
Separator 

Nonpreferred Brand Tier $80 copay after deductible 
Separator 

Preferred Specialty Tier 20% coinsurance after deductible (Max $200) 
Separator 

Nonpreferred Specialty Tier 20% coinsurance after deductible (Max $300) 
Separator 

Contraceptives Women's Contraceptives - Preferred Generic - 100%, Non-Preferred 
Generic - $15 copay after deductible, Preferred Brand - $40 copay after 
deductible, Non-Preferred Brand - $80 copay after deductible. 

Separator 

Drugs for the Treatment of Sexual Dysfunction 50% coinsurance after deductible 
Separator 

Mail Order Prescription Drugs 30 day supply or less - applicable tiered copay/coinsurance, 31-90 day 
supply - 3x's the 30 day copay/coinsurance minus $10 after deductible. 

Separator 

Diabetic Supplies Select diabetic supplies and equipment are covered, applicable cost sharing 
will apply. Cost sharing may not apply to certain preferred glucometers as 
defined on the drug list. 

Separator 

Specialty Drug Pharmacy Specialty drugs are covered only when purchased through the BCN 
Exclusive Pharmacy Network for Specialty Drugs 

Separator 

https://bcbsm.com
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Prescription drugs (continued) 
Benefits 
Prescription Drug Deductible Prescription drug deductible integrated with the medical deductible 

Separator 

Variable Cost Share Coupon Program Your plan includes a prescription drug discount program for certain 
medications. When a manufacturer coupon is used through the BCN 
discount program, the amount paid after the discount applies toward the out 
of pocket maximum. 

Separator 

Custom Drug List The list of prescription drugs that have been approved by the U.S. Food and 
Drug Administration and approved by the BCBSM/BCN Pharmacy and 
Therapeutics Committee. The list represents the clinical judgment of 
Michigan physicians, pharmacists and other experts in the diagnosis and 
treatment of disease and promotion of health. Medications are selected 
based on clinical effectiveness, safety and opportunity for cost savings. 
Some drugs included in the Custom Drug List require prior authorization 
and/or step therapy by BCN before they are covered. The drug list may be 
modified by BCN as needed to remove or add a covered drug or to modify 
the requirements for authorization of a covered drug. The list may be found 
at https://www.bcbsm.com/druglists 

Separator 

For Internal Purposes Only 
Benefits Selected - HDHPLG : 2000HD,4KOMHD,90D3X,P415DL 

https://bcbsm.com
https://www.bcbsm.com/druglists
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The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would share 
the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately. 

This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, visit www.bcbsm.com or call (800)-662-6667 . 
 For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other underlined terms see the 
Glossary. You can view the Glossary at (https://www.healthcare.gov/sbc-glossary) or call (800)-662-6667 to request a copy. 

Important Questions Answers: Member / Family Why This Matters: 

What is the overall deductible? $2,000/$4,000 
Generally, you must pay all of the costs from providers up to the deductible amount before 
this plan begins to pay. If you have other family members on the policy, the overall family 
deductible must be met before the plan begins to pay. 

Are there services covered 
before you meet your deductible? 

Yes. Preventive care and routine 
maternity care 

This plan covers some items and services even if you haven't yet met the deductible amount. 
But a copayment or coinsurance may apply. For example, this plan covers certain preventive 
services without cost-sharing and before you meet your deductible. See a list of covered 
preventive services at https://www.healthcare.gov/coverage/preventive-care-benefits/ 

Are there other deductibles for 
specific services? 

No. 
You don't have to meet deductibles for specific services. 

What is the out–of–pocket limit 
for this plan? $4,000/$8,000 

The out-of-pocket limit is the most you could pay in a year for covered services. If you have 
other family members in this plan,the overall family out-of-pocket limit must be met. 

What is not included in the 
out–of–pocket limit? 

Premiums, balance billed charges and 
health care this plan does not cover 

Even though you pay these expenses, they don't count toward the out-of-pocket limit 

Will you pay less if you use a 
network provider? 

Yes. See (www.BCBSM.com) or call 
customer service for a list of network 
providers and out-of-state coverage. 
(800)-662-6667 

This plan uses a provider network. You will pay less if you use a provider in the plan's 
network. You will pay the most if you use an out-of-network provider, and you might receive a 
bill from a provider for the difference between the provider's charge and what your plan pays 
(balance billing). Be aware, your network provider might use an out-of-network provider for 
some services (such as lab work). Check with your provider before you get services. 

Do you need a referral to see a 
specialist? Yes. 

This plan will pay some or all of the costs to see a specialist for covered services but only if 
you have a referral before you see the specialist. 

http://www.bcbsm.com
https://www.BCBSM.com
https://www.healthcare.gov/coverage/preventive-care-benefits
https://www.healthcare.gov/sbc-glossary
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All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies. 

Common 
Medical Event Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other Important 

Information Network Provider 
(You will pay the least) 

Out-of-Network 
Provider 

(You will pay the most) 

If you visit a health care 
provider’s office or clinic 

Primary care visit to treat an injury or illness No charge Not covered 
No charge for medical online visits with a BCN 
participating online provider. 

Specialist visit No charge Not covered 
Requires referral. 30 combined visits for spinal 
manipulations performed by a chiropractor or 
osteopathic physician 

Preventive care/screening/immunization 
No charge, Deductible 
does not apply 

Not covered 

Deductible does not apply to preventive 
services. You may have to pay for services 
that aren't preventive. Ask your provider if the 
services needed are preventive. Then check 
what your plan will pay for. 

If you have a test 
Diagnostic test (x-ray, blood work) No charge Not covered 

May require preauthorization. Deductible does 
not apply to preventive services 

Imaging (CT/PET scans, MRIs) No charge Not covered Requires preauthorization 
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Common 
Medical Event Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other Important 

Information Network Provider 
(You will pay the least) 

Out-of-Network 
Provider 

(You will pay the most) 

If you need drugs to treat 
your illness or condition 
More information about 
prescription drug 
coverage is available at 
www.bcbsm.com/hcdl 

Preferred Generic Tier $4 copay/30 days Not covered Prior-auth & step therapy apply to select 
drugs. No charge for Preferred Generic 
contraceptives and preventive drugs. Your 
plan includes a prescription drug discount 
program for certain medications. When a 
manufacturer coupon is used through the BCN 
discount program, the amount paid after the 
discount applies toward the out of pocket 
maximum. 50% coinsurance for sexual 
dysfunction drugs. No charge for Tier 1A 
contraceptives. 84-90 day retail & 31-90 day 
mail order copays are 3x the 30-day copay 
minus $10. 

Non-Preferred Generic Tier $15 copay/30 days Not covered 

Preferred Brand Tier $40 copay/30 days Not covered 

Non-Preferred Brand Tier $80 copay/30 days Not covered 

Preferred Specialty Tier 20% coinsurance Not covered 
$200 copay max. Limited to a 30 day supply. 
Specialty Drugs are covered only within the 
Exclusive Specialty Pharmacy Network. 

Non-Preferred Specialty Tier 20% coinsurance Not covered 
$300 copay max. Limited to a 30 day supply. 
Specialty Drugs are covered only within the 
Exclusive Specialty Pharmacy Network. 

If you have outpatient 
surgery 

Facility fee (e.g., ambulatory surgery center) No charge Not covered 

May require preauthorization/50% coinsurance 
for weight reduction, TMJ, orthognathic 
surgery, reduction mammoplasty, male 
mastectomy 

Physician/surgeon fees No charge Not covered See "Outpatient surgery facility fee" 

If you need immediate 
medical attention 

Emergency room care No charge No charge None 

Emergency medical transportation No charge No charge 
Non-emergent transport is covered when 
preauthorized 

Urgent care No charge No charge None 

https://www.bcbsm.com/hcdl
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Common 
Medical Event Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other Important 

Information Network Provider 
(You will pay the least) 

Out-of-Network 
Provider 

(You will pay the most) 

If you have a hospital 
stay 

Facility fee (e.g., hospital room) No charge Not covered 

Preauthorization is required. 50% coinsurance 
for weight reduction procedures. 50% 
coinsurance for TMJ, orthognathic surgery, 
reduction mammoplasty, male mastectomy 

Physician/surgeon fee No charge Not covered See "Hospital stay facility fee" 

If you need behavioral 
health services (mental 
health and substance 
use disorder) 

Outpatient services No charge Not covered None 

Inpatient services No charge Not covered Preauthorization is required 

If you are pregnant 
Office visits No charge Not covered 

Postnatal and non-routine prenatal office 
visits, no charge. Deductible does not apply to 
routine maternity care. Maternity care may 
include tests and services described 
elsewhere in the SBC (i.e. ultrasound) and 
depending on the type of services, cost share 
may apply. 

Childbirth/delivery professional services No charge Not covered None 

Childbirth/delivery facility services No charge Not covered None 
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Common 
Medical Event Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other Important 

Information Network Provider 
(You will pay the least) 

Out-of-Network 
Provider 

(You will pay the most) 

If you need help 
recovering or have other 
special health needs 

Home health care No charge Not covered Requires preauthorization. Custodial care not 
covered. 

Rehabilitation services No charge Not covered 

Requires preauthorization/Up to 60 visits per 
calendar year for any combination of 
outpatient rehabilitation therapies. Subject to 
meaningful improvement within 60 days. 

Habilitation services 
ABA - No charge /No 
charge for PT/OT/ST 

Not covered 

Habilitation services are covered only for the 
treatment of autism. PT/OT/ST for autism 
spectrum disorder has unlimited visits. 
Requires preauthorization. 

Skilled nursing care No charge Not covered 
Requires preauthorization/Limited to 45 days 
per calendar year. Custodial care not covered. 

Durable medical equipment 50% coinsurance Not covered 

Requires preauthorization and must be 
obtained from a BCN supplier. Convenience 
and comfort items not covered. Diabetic 
supplies covered in full. Certain diabetic 
supplies are covered through the pharmacy 
benefit if you have BCN pharmacy coverage. 
Applicable pharmacy cost-sharing will apply. 

Hospice services No charge Not covered 
Inpatient care requires preauthorization. 
Housekeeping and custodial care not covered. 

If your child needs 
dental or eye care 

Children’s eye exam Not covered Not covered 
Contact your benefit administrator for 
coverage information. 

Children’s glasses Not covered Not covered 
Contact your benefit administrator for 
coverage information. 

Children’s dental check-up Not covered Not covered 
Contact your benefit administrator for 
coverage information. 



6 of 9 

Excluded Services & Other Covered Services: 

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.) 

� Acupuncture 

� Cosmetic surgery 

� Dental Care (Adult) 

� Elective Abortion 

� Hearing aids 

� Long-term care 

� Non-emergency care when traveling outside the 
U.S. 

� Private-duty nursing 

� Routine eye care (Adult) 

� Routine foot care 

� Weight loss programs 

Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.) 

� Bariatric surgery (Limited to one per lifetime. 
Requires preauthorization) 

� Chiropractic care � Infertility treatment (Coverage includes 
diagnosis/counseling/treatment of infertility when 
medically necessary and preauthorized by BCN. See 
Certificate of Coverage for exclusions) 
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Your Rights to Continue Coverage: 
There are agencies that can help if you want to continue your coverage after it ends. The contact information for those agencies is: U.S. Department of Labor, Employee 
Benefits Security Administration at 1-866-444-3272 or www.dol.gov/ebsa/healthreform., or the U.S. Department of Health and Human Services at 1-877-267-2323 x61565 or 
www.cciio.cms.gov. Other coverage options may be available to you too, including buying individual insurance coverage through the Health insurance Marketplace. For more 
information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596. 

Your Grievance and Appeals Rights: 
There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a grievance or appeal. For more information about 
your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also provide complete information to submit a claim, appeal or a 
grievance for any reason to your plan. For more information about your rights, this notice, or assistance, contact : Blue Care Network, Appeals and Grievance Unit, MC C248, 
P.O. Box 284,Southfield, MI 48086 or fax. 1-866-522-7345. For state of Michigan assistance contact the Department of Insurance and Financial Services, Office of General 
Counsel-Appeals Section, 530 W. Allegan Street, 7th Floor, P. O. Box 30220, Lansing, MI 48909-7720, http://www.michigan.gov/difs; call 1-877-999-6442 or fax: 517-284- 
8838. 

For Department of Labor assistance contact the Employee Benefits Security Administration at 1-866-444- EBSA (3272) or www.dol.gov/ebsa/healthreform 

Additionally, a consumer assistance program can help you file your appeal. Contact the Michigan Health Insurance Consumer Assistance Program (HICAP), Department of 
Insurance and Financial Services, P. O. Box 30220, Lansing, MI 48909-7720, http://www.michigan.gov/difs or difs-HICAP@michigan.gov 

Does this Plan Provide Minimum Essential Coverage? Yes 
Minimum Essential Coverage generally includes plans, health insurance available through the Marketplace or other individual market policies, Medicare, Medicaid, CHIP, 
TRICARE, and certain other coverage. If you are eligible for certain types of Minimum Essential Coverage, you may not be eligible for the premium tax credit. 

Does this Plan Meet the Minimum Value Standard? Yes 
If your plan doesn't meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace. (IMPORTANT: Blue 
Care Network of Michigan is assuming that your coverage provides for all Essential Health Benefits (EHB) categories as defined by the State of Michigan. The minimum 
value of your plan may be affected if your plan does not cover certain EHB categories, such as prescription drugs, or if your plan provides coverage for specific EHB 
categories, for example, prescription drugs, through another carrier.) 

Translation available 
To get help reading in your language call the customer service number on the back of your ID card. 

––––––––––––––––––––––To see examples of how this plan might cover costs for a sample medical situation, see the next page.–––––––––––––––––––––– 

http://www.dol.gov/ebsa/healthreform
http://www.cciio.cms.gov
http://www.HealthCare.gov
http://www.michigan.gov/difs
http://www.dol.gov/ebsa/healthreform
http://www.michigan.gov/difs
mailto:difs-HICAP@michigan.gov
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About these Coverage Examples: 
This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be different 
depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing amounts (deductibles, 
copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of costs you might pay under different 
health plans. Please note these coverage examples are based on self-only coverage. 

Peg is Having a Baby 
(9 months of in-network pre-natal care 

and a hospital delivery) 

� The plan’s overall deductible $2000 
� Specialist copayment $0 
� Hospital (facility) coinsurance 0% 
� Other coinsurance 0% 

  This EXAMPLE event includes services like: 
Specialist office visits (prenatal care) 
Childbirth/Delivery Professional Services 
Childbirth/Delivery Facility Services 
Diagnostic tests (ultrasounds and blood work) 
Specialist visit  (anesthesia) 

Total Example Cost $12,700 

  In this example, Peg would pay: 
Cost Sharing 

Deductibles $2,000 
Copayments $10 
Coinsurance $0 

What isn’t covered 
Limits or exclusions $60 
The total Peg would pay is $2,070 

Managing Joe’s Type 2 Diabetes 
(a year of routine in-network care of 

a well-controlled condition) 

� The plan’s overall deductible $2000 
� Specialist copayment $0 
� Hospital (facility) coinsurance 0% 
� Other coinsurance 0% 

  This EXAMPLE event includes services like: 
Primary care physician office visits (including 

  disease education) 
Diagnostic tests (blood work) 
Prescription drugs 
Durable medical equipment (glucose meter) 

Total Example Cost $5,600 

  In this example, Joe would pay: 
Cost Sharing 

Deductibles $2,000 
Copayments $400 
Coinsurance $0 

What isn’t covered 
Limits or exclusions $20 
The total Joe would pay is $2,420 

Mia’s Simple Fracture 
(in-network emergency room visit and 

follow up care) 

� The plan’s overall deductible $2000 
� Specialist copayment $0 
� Hospital (facility) coinsurance 0% 
� Other coinsurance 0% 

  This EXAMPLE event includes services like: 
Emergency room care (including medical 

  supplies) 
Diagnostic tests (x-ray) 
Durable medical equipment (crutches) 
Rehabilitation services (physical therapy) 

Total Example Cost $2,800 

In this example, Mia would pay: 
Cost Sharing 

Deductibles $2,000 
Copayments $0 
Coinsurance $0 

What isn’t covered 
Limits or exclusions $0 
The total Mia would pay is $2,000 

If you are also covered by an account-type plan such as an integrated health reimbursement arrangement (HRA), and/or an health savings account (HSA), then you 
may have access to additional funds to help cover certain out-of-pocket expenses-like deductible, copayments, or coinsurance or benefits not otherwise covered. 

The plan would be responsible for the other costs of these EXAMPLE covered services. 
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ADDENDUM - LANGUAGE ACCESS 
SERVICES and N ON- DISCRI M I NATION 

We speak your l a n g u age 
If you, or som eone you're h e l p i n g, needs assistance, you 
have the right to get h e l p and in form a ti o n i n your 
langua ge at no cost. To ta l k to an interpreter, ca l l t he 
Cu st o m er Service number on the back of your card, or 
877-469-2583, TTY: 711 if yo u are not already a member. 
Si usted, o alguien a quien usted esta ayudando, n eces i ta 
a sistencia, tiene derecho a obtener ayuda e i nformacion 
en su idi o ma sin costo algu n o. Para h a b l a r con un 
interprete, llame a l numero telefonico de Se rvi c io al 
cli e nte, que a pa rece en la parte trase ra de su tarjeta, o 
877-469-2583, TTY: 711 si usted to d avia no es un 
miembro. 

ll lna seldissysr4 las& jcjic_Is) 
uiuonjkiaj.alojj,sxWjed.. 

j.hj.»ill us iydi x » j o,j 
.l-su lk As. i I I5) .877-469-2583 TTY:711 � � 

b0!@. E24DBM±I2. E±R8m. @1II 
± #t@data1±Na*on.@. si-bnna. 
Ia@@MEmma=mAmla. ma@sr2@a 

A2EH& 877-469-2583, TTY: 711-
·<'aiiu> o snum * aaioujmi Ao_i9 1w � 'ow«5 

<'Auscha <'iium aul_ai <'aonm sou«' _a&us' 
� oio.am\iaeowni«'Yi-al.c\,«I_oh.isl 

� smai m'jyl,<Giro _oa,lb 
.Ci •9lul «a 877-469-2583 TTY: 711 

Neu quy vi, hay n gu'o i ma quy vi dang giup o, can t ro 
giup, quy vi se co quyen u'o'c giu p va co th e m th o ng t i n 
bang ngon ngu cua mi nh mien phi. e noi chuye n voi m ot 
thong d ich vien, xin goi so D ich vu Khach hang o mat sau 
the cua quy vi, hoac 877-469-2583, TTY: 711 neu quy vi 
chu'a phai l a mot t hanh vi e n . 
Nese j u, ose d i kush qe po n d i h m on i, ka nevoje per 
a s i sten ce, k en i te d rejte te m errn i n d i hme dhe i nform a c i on 
falas ne gjuhen tuaj. Per te fol u r me nje perkthyes, 
te l efon o n i numr i n e Sh erbim it te Kl i en t it ne anen e pasme 
te kartes tuaj, ose 877-4 69- 2583, TTY: 711 nese nukjeni 
ende nje anetar. 
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Jesl i Ty lub osoba, ktorej po magasz, potrzebuj ec i e pomocy, 
masz p rawo do u zyskan i a bezplatnej i nformacj i i pomocy 
we wlasnym jezyku. Aby p o rozm aw i ac z tlu m aczem, 
zadzwon pod numer d z i al u obslugi k l ienta , wskazanym na 
odwrocie Twoj ej karty lub pod numer 877-469- 2583, 
TTY: 711, j ezel i jeszcze n ie masz czlonkostwa. 
Falls Sie oder j e mand, dem Si e h e lfen, U nterstutzung 
benotigt, haben Sie das Rech t, koste n l ose H i l fe und 
I nfo rmati o nen in I hre r Sprache zu erha lten . Um m it e i n e m 
D o l m etscher zu sprech e n, rufen Sie bitte d ie Nummer des 
K u nd e nd i e nstes auf der R uc ksei te I h rer Karte an oder 
877-469-2583, TTY: 711, wenn Sie noch ke i n M itglied sind. 
Se tu o qualcuno che sta i aiuta ndo avete b isogn o d i 
a ssi sten za, hai i l d i ritto d i otten ere a i u to e i nformaz i o n i 
nella t ua l i n gu a gratu itam en te . Per parlare con un 
i nterprete, rivo l gi t i al Servizi o Assiste nza al n umero 
indicato sul retro della tua scheda o chiama i l 
877-469-2583, TTY: 711 se non sei a ncora membro. 
*A#. ±-lt t g#og om u o5c± #*0s 
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EcIH BaM HJIH IHIIy, KOTOpOMy BBI IIOMOIaeTe. HyAHa 
IIOMOIIIB, TO BBI HMeCTe IIpaBO Ha OCCIIIaTHO C IIOJIyHCHHe 
IIOMOIIIH H HHQODMaLIHH Ha BaIIeM X3BIKe. J[Ix pa3roBOpa 
C IIepeBOIHHKOM IIO3BOHHTe IIO HOMeDy TeJIeQOHa OTIeIa 
OOCIyAHBaHH KJIHeHTOB, yKa3aHHOMy Ha OOpaTHOH 
CTOpOHe BaIIIeH KaDTBI, HIH LIO HOMeDy 
877-469-2583, TTY: 711, ecu y Bac Her IeHCTBa. 

U koliko Vama i l i n ekom e kome Vi pomaz*ete tre ba pomoc, 
i m ate pravo da besplatno dobij ete pomoc i in form a cij e na 
svom j ezi k u . Da biste razgovara l i sa prevodioc em , pozovite 
broj kori sni c ke sluz*be sa zadnje strane kartice i l i 
877-469-2583, TTY: 711 ako vec n iste c la n . 
Kung i k a w, o ang iyon g tinutu l unga n, ay nan ga ngailangan 
ng tu l on g, may karapatan ka na makakuha ng t u l ong at 
i m porm a syon sa i yong wi ka ng walang gastos. Upang 
makausa p ang isa n g tagasalin, t umawag sa numero ng 
Cu stomer Service sa l i kod ng iyong ta rh eta, 
o 877-469-2583, TTY: 711 kung ikaw ay h i ndi pa isang 
m iyem bro. 

Important d i sclosure 
Blu e Cross Blue S h i el d of M ichiga n and Blue Care N etwork 
co m p l y wi t h Fed e ral c ivil rig hts laws and do not 
d i scri m i n a te on the bas i s of race, col or, national or i g i n , 
age, d isa bil ity, or sex. Blue Cross Blue Shie l d of Michigan 
and Blue Ca re Network provide free a ux i l i a ry aids and 
services to people wit h disabi l ities to communicate 
effective ly wit h u s , such as q u a l ified s i gn lan gu age 
i nter prete rs and i n form atio n in other formats. If you need 
these services, call th e Custo m er Servi ce number on the 
back of your card, or 877-469-2583, TTY: 711 if you a re not 
a l ready a m ember. If you be l ieve that Blue Cross B l ue 
Sh ie l d of M i ch igan or Blue Care Network has failed to 
provide services or d iscri m inated in a n oth e r way on the 
basis of race, color, national or i gi n , age, d i s abi l ity, or sex, 
you can file a grievance in perso n , by mail, fax, or email 
with: Office of C i vi l R ights Coordinator, 
600 E. Lafayette Blvd., MC 1302, Detroit, M I 48226, 
ph on e : 888-605-6461, TTY: 7 11, fax: 866-559-0578, 
e mai l : Civil R i gh ts@bcb s m . co m . If you n eed h e l p filing a 
gri evance, the Offi ce of C ivi l Rights Coordin ato r is a va i l abl e 
to help you. 
You can also fi l e a c ivi l rights complaint with the U . S. 
Department of Hea lth & Human Services Office for C iv i l 
Rights e l ectronica l l y t hrough th e Office for Civ i l R i gh ts 
Com plain t Portal avai l a b le at 
h ttps://ocrpo rtal. hhs.gov/ocr/portal/lobby.jsf, or by mai l , 
ph o n e, or em a i l at: U.S. D epa rtm en t of Health & Human 
Servi ces, 200 I n dependence Ave, S . W . , Wash i ngton, D.C. 
20201, phone: 800-368-1019, TTD: 800-537-7697, e mail : 
OCRCompl a int@hhs .gov. Com p lai n t fo rm s are avai la b le at 
h ttp://www . hhs. gov/ocr/office/file/index. html. 
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